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10th March 2010 

 

The purpose of this mail is to provide feedback on the services provided by Elite Executive Services as 
part of my transfer from NZ. Our primary contact was Lisa Dalton. 

My summary would be that this service has been invaluable and a key success factor in our move.   

The standouts for me where how thorough the service was and in particular how personal the service 
experience was.  In short it was akin to having a new best friend. One of the situations where the small 
things counted which Lisa did very well including sharing some events in her personal life at the time.  
Availability was outstanding,  at one awkward point for us sorted accommodation problems on a 
Sunday afternoon.  The key outcome was a lot of stress was taken out of the move which allowed us to 
enjoy the experience from day one - the power of first impressions ! 

Lisa was very well prepared for all formal arrangements and had comprehensive material to handout.  
Clearly effort was invested to secured appropriate contacts and review our chosen part of the city albeit 
not one the company generally finds itself working in (Essendon).  Lisa enquired of our interests and 
found out relevant information - parks for Emma,  our love of garden centre Cafés etc.  Significant effort 
was put into finding accommodation, the utility services plus the rental furniture.  A lot of complexity that 
became a breeze. 

In all a great service and I would recommend it in the strongest terms.  

Regards  

Michael Grazier  
 



 
 
 
 
 
 

January, 2009 

 

 

We have found Elite Relocation to be first class from day one of our dealings with them.  They have helped 
enormously with every single aspect of the relocation of my wife and I from the UK to Melbourne, before, 
during and after the move and continue to help long after we have settled. 

 

 The support from Elite is highly professional and very thorough but the one thing that differentiates is that the 
service is highly personalised, you are amongst friends at a time when you have no knowledge of the area, no 
social network and no support to fall back on.  Kathy and the team at Elite change all that by being there for all 
matters and removing the stress from what could be a very stressful change.  This has been particularly 
important for my wife who has had to deal with most aspects of our move. 

 

 The team help you settle, they have local knowledge in abundance from restaurants to real estate to service 
providers and on and on, they introduce you to people who go on to be friends through many fun and varied 
networking events - ultimately you always know they are there for you and they have often gone the extra mile. 

 

 Six months after our move to Melbourne we already feel very settled.  Elite helped with finding and arranging 
temporary and permanent housing, finding our way around, finding friends and much much more.  Without 
them we would have genuinely struggled.  

  

The biggest thing though is that you don't feel like you are dealing with a company, we have felt like we are 
being settled into a new very different environment by true friends. 

  

I highly recommend Elite Relocation to anyone from private individual to large corporate. 

 

 Jon Hogan 

Chief Financial Officer, Australia 

Australia & New Zealand Banking Group Limited ("ANZ") 



 
 
 
 
 
 

 

May, 2009 

 

Dear Kathy and Louise,  

 

I would just like to take the opportunity to write to you and document my thanks to you and your team in 
respect of my recent relocation to Melbourne. 

 

The move was as seamless and smooth as I could have possibly hoped for and the services extended by Elite 
were totally first class.   

 

Having been an expatriate for some time I am familiar with the many stresses that individuals face when 
relocating and I have to say that the way Elite Executive services managed every detail of my move was 
second to none! 

 

Not only in finding me a superb temporary residence, but more recently in sourcing me a permanent property 
which I have now purchased.  Every detail was covered by Elite including the coordination of furniture being 
delivered and assembled in the property, but the other important things like ensuring all the utilities were 
connected prior to me occupying the property - nothing was too much trouble for you and I felt totally at ease 
throughout the entire process. 

 

It has been a privilege to have had the experience of Elite being assigned to my move and I can not thank you 
enough for all the hard work which you put into my move and the professionalism in which things were 
managed. 

 

Once again, many thanks indeed for all your incredible hard work and I do hope to have the pleasure 
of working with you again - I am sure you must have many happy clients if my experiences are anything to go 
by!! 

 

Best regards,  

 

Craig McEvoy  
Head of International Mobility  
Group Human Resources  
Australia and New Zealand Banking Group Limited  
 

 



 
 
 
 
 
 

 

 

May, 2009 

 

 

To whom it concerns 

 

My family and I used Elite Executive Services as our relocation company when we transferred to Melbourne in 
2005 with the Bank of Ireland. 

 

Kathy Nunn organized our house viewings, organized our lease (including the condition report) and arranged 
rental furniture until our shipment arrived. She gave us background information on schools, kindergartens and 
childcare, arranged visits to see the shortlisted ones and helped with the applications. She put us in contact 
with car brokers and even brought us shopping for furniture. 

 

She was full of local knowledge regarding shopping areas, utility services, doctors, health centres and 
overseas visitors contact groups. For the children there was information regarding parks, sports clubs, 
recreation centres, libraries and a host of other activities.  

 

Even when you are settled in Melbourne EES continues to provide introductory picnics with other new families 
and keeps you updated with entertainment options in Melbourne. 

 

We have no hesitation in recommending Kathy and EES for your move to Australia, they made ours so easy 
and were so welcoming.  

 

Pat and Sinead Lardner 



 
 
 
 
 

 



 
 
 
 
 

 


